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This Consumer Health Data Privacy Policy (this “Policy”) is an integral part of our 

Notice at Collection and Supplemental U.S. Patients and HCPs Privacy Policy and is 

applicable to residents of Washington and Nevada (“you”, “your”).  This Policy 

describes how we use and process your information, which is linked or reasonably 

linkable to an individual and that identifies the consumer’s past, present or future 

physical or mental health status as described in more detail in this Policy (“Consumer 

Health Data”) under applicable US state health data privacy laws, including but not 

limited to Washington’s My Health My Data Act, Nevada’s Consumer Health Data 

Privacy Law, and other applicable U.S. state health data privacy laws that may go into 

effect from time to time (“Applicable Health Privacy Laws”). 

Collection of Consumer Health Data: 

The categories of Consumer Health Data we collect depend on how you interact with 
us, the services or products that you might use, and the requirements of applicable 
law.  Examples of categories of Consumer Health Data we may collect from you 
include:  

• Health conditions, treatments, diseases, or diagnoses, both past and current 
family health history 

• Social, psychological, behavioral, or medical interventions 

• Health-related surgeries or procedures 

• Use or purchase of prescribed medication 

• Use or purchase of other medications, supplements, or substances (not 
prescribed) 

• Bodily functions, vital signs, symptoms, or measurements 

• Diagnoses or diagnostic testing results, treatment, or medication 

• Self-reported health information 

• Gender-affirming care information 

• Reproductive or sexual health care information 

• Biometric information 

• Genetic information 

• Healthcare utilization information (appointments, hospitalizations, 
discharge/admission dates, specialties and providers seen) 

• Health service costs and payment information 

• Precise location information that could reasonably indicate your attempt to 
acquire or receive health services or supplies 

• Information that could identify your attempt to seek health care services 
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• Any inferences of the above categories of health data derived or extrapolated 
from non-health information 

Sources of Consumer Health Data  

We may collect Consumer Health Data in the different ways:  

- directly from you if, for example, you contact us through website contact form, or 

call us to report an adverse event or request medical information.  

- indirectly from other sources, such as public available sources, doctors who prescribe 

our product to you, the study investigator engaged into our study research, or other 

third parties.  

How we use and share Consumer Health Data 

As described in more detail in our Notice at Collection and Supplemental U.S. Patients 

and HCPs Privacy Policy, your Consumer Health Data may be used to advance our 

clinical research, address your inquires relating to any medical information and to 

provide our products and services to you, comply with regulatory requirements to 

which we are subject, such as safety adverse effect reporting, improve or develop 

products and services, for administrative purposes related to the operation and 

management of our business, for legal purposes, such as to prevent and respond to 

fraud or other illegal activities or enforce our agreements and policies, and for other 

business purposes as permitted by Applicable Health Privacy Laws.  

We may deidentify Consumer Health Data and use the deidentified data as permitted 

by applicable law.  We will not attempt to reidentify the data, except as permitted by 

applicable law. 

As described in more detail in our Notice at Collection and Supplemental U.S. Patients 

and HCPs Privacy Policy, we may share and disclose your Consumer Health Data to the 

following recipients: 

- Our affiliates, specifically SERB SAS, Protherics Medicines Development Ltd; 

- Business partners and service providers, such as a Contract Research Organization 

for supporting clinical study or data hosting provider; 

- Public and government authorities; 
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- Parties in connection with a business transaction, such as a merger, asset sale, 

financing, or other transaction. 

We do not “sell” any Consumer Health Data, as defined in the Applicable Health 

Privacy Laws. 

Individual Rights  

As per Applicable Health Privacy Laws, you may make certain requests to exercise your 

privacy rights with respect to your Consumer Health Data, including a right to know 

whether we collect and share your Consumer Health Data, with whom we have shared 

your Consumer Health Data and their contact information, and rights to confirm, 

access or obtain a copy, amend, delete or withdraw consent relating to such data, 

subject to certain exceptions.  Please see our Notice at Collection and Supplemental 

U.S. Patients and HCPs Privacy Policy for additional information. 

To submit a request for exercising your data rights or lodge an appeal about our 

decision, please contact our Group DPO at DPO@serb.com . We may request 

additional information to verify your identity and confirm that your Consumer Health 

Data is in our systems.  

Change to this Policy 

The Company reserves the rights to change and update this Policy at any time.  If there 

are any material changes to this Policy, we will notify you as required by applicable 

law. You understand and agree that you will be deemed to have accepted the updated 

Policy if you continue to use our products and services after the new Policy takes 

effect. 

Contact Us 

If you have any questions about our privacy practices or this Policy or our privacy 

practices, or to exercise your rights as detailed in this Policy, please contact us at: 

BTG International Inc. 

Attention : Data Privacy Officer 

Four Fall Corporate Center 

300 Conshohocken State Road 

Suite 300 

West Conshohocken, PA  19428 

Phone: +1 877 377 3784 

mailto:DPO@serb.com
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